Board of Health
January 12, 2021
18 Mulberry Street, Nashua, NH
& Via Zoom
12:30 PM
Our mission is to promote, protect, and preserve the health and wellbeing of the Greater Nashua Region through
leadership and community collaboration. Our vision is to have an informed, safe, healthy, and resilient community
where all people can thrive and prosper. We subscribe to the following values: integrity, leadership, adaptability,
and respect.

Facilitator: Board Chair, Dr. Tony
Storace

Note Taker: Foqia Ijaz

Minutes

Attendees

Board of Health (BOH): Dr. Storace, Dr. Charles Cappetta (on site) and, Dr. Stephanie
Wolf-Rosenblum (via Zoom)
Board of Alderman (BOA): Patricia Klee (via Zoom), Ernest Jette, Tyler Gouveia, Derek
Thibeault
City Employees: Bobbie D Bagley and Foqia Ijaz (on site) and Kim Bernard, Heidi Peek,
Ren Beaudoin, Bob Mack, Jane Goodman, Attorney Steve Bolton, Lyndsey Bond, Liana
Perez, (via Zoom),

Updates and Announcements
Re-inauguration
of BOH Members
Meeting Called
to Order
Approval for
December 2021
Minutes

Director’s Report

Board of Health members were sworn in by Attorney Steve Bolton.
Chair, Dr. Storace called the meeting to order at 12: 30 PM. Meeting opened with
reading of meeting location and meeting access by Director Bagley.
Minutes approved by board members: Moved by Dr. Storace and 2nd by Dr. Cappetta.
All in favor.

 Director Bagley read the mission of Department of Public Health and Community
Services (DPHCS)
 Community Health Infectious Disease grants and the CDC Workforce
Development grant have been approved by Governor’s and Council at the
December 22nd meeting. Will be hiring two nurses till July 2022.
 Policy update on bills that were passed, tabled or rejected was given. A bill was
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passed which will create dental benefits under New Hampshire’s Medicaid
program. A legislation which will extend remote access to bill hearings was not
passed.
 Update on Public Hearings was given. Bills that were supported included: Use of
opioid abatement funds on prevention programs and the bill that would repeal
the ban on teachers to address issues related to diversity and inclusion. The
bills that were opposed included the extension of the ban on teaching diversity
and equity issues and the bill that would eliminate the enforcement division of
liquor commission.
 Director along with Managers continues to lead and support staff and
collaborate with community partners to perform the core functions of public
health.
 Community transmission of COVID-19 has impacted staff. Weekly testing has
been instituted for staff health and safety.
 DPHCS continues to lead and support regional public health network partners in
vaccinations and boosters and continues with COVID-19 mitigation measures.
 Workforce Development Plan: Staff completed FEMA courses.
 List of Director’s Board, Committees and other Commissions Attended was
given.
Questions and Comments:
 BOA member showed gratitude for the amount of work done by DPHCS.
 Accreditation of the Health Department is renewed every five years.
 During the month of December, the Community Health Team has continued to
provide all services to the community, including COVID 19 vaccination,
guidance messaging and education.
 Cases have increased approximately 48% in the month of December. Clusters
and outbreaks have increased by approximately 21%; majority of these are
reported in schools.
 Continue with COVID vaccination strategies to reach unvaccinated populations.
2, 255 total immunizations administered during 17 clinics this month.
 Clinics included large scale pediatric and adult booster COVID clinics.
 Hired two nurses-Jana Martin specializing in COVID response and Liana Perez
Disease Investigation and Behavioral Health Specialist.

Community
Health
Department (CH)

Global
o Total Cases: 313,928,600
o Deaths: 5,507,018
US
Epidemiologist
Report

o Total Cases:62,313,787
o Deaths: 842,322
NH
o Total Cases: 226,132
o Active Cases: 18,079
o Deaths: 2,032
Nashua
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o Total Cases: 16,037
o Active Cases: 1,376
o Deaths: 122
o 3,267 cases reported on January 8th.
 Nationwide increase of 700k average per day, about a year ago it was an
average of 200k per day.
 Projections for NH indicate that infection will be at its highest in late-January.
 From 12/25 to 1/10
o 159% increase in daily cases since 12/25(628) to 1/10 (1627)
o 112% increase in 7 day average since 12/25(1187) to 1/10 (2525)
 Monitored and communicated global, national, state, and local COVID-19 trends
and projections.
 Some of the activities included meeting with State to discuss COVID-19 data,
Welfare Case Technicians for data driven project ideas, working on CHIP and
Accreditation.
 Potential Data Project: “Mental Health Matters” focusing on mental health for
adults and children during COVID-19.
Questions and Comments:
 BOH member offered to support the Mental Health Matters project for kids and
adolescents.
 BOH member advised to focus on diverse populations also while doing the
Mental Health project.

Public Health
Strategist Report

• Continue to host Public Health Matters TV Show every other week.
• Integrated CDC Public Health Associate into department work to focus on CHIP
and then re-accreditation.
• Update on Community Health Improvement Plan was given.
 Annual PHAC Meeting February 10th, meeting will be virtual and we will present
CHIP at that time.
 Gilson Road warehouse re-organization-both trailers are ready for ACS/POD
activation.
 Elm Street Clinic 5-7 year olds, served 1, 176 with second doses and boosters.

Behavioral
Health Specialist
Report (BHS)

 The BHS is doing a parenting series for parents of teens in Spanish. The series
focuses on increasing communication between parents and teens.
 Attended The Public Health Hour and Latinos en Vivo show to discuss alcohol
use in the Latino community.
 Preparing for the Legislative Breakfast in January.
 Meetings attended in December included: Smart Start coalition reporting
meeting, statewide meeting to discuss marijuana prevention for youth, the
Nashua Prevention Coalition, Revive Board meeting, CAST Coalition meeting,
the COC family supports meeting, and the SMP State meeting with BDAS and
NHCF.
 Conducted orientation with Leah Elliott
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PHEP
Coordinator

 Supported Hudson Fire and Hudson School District with their COVID-19 clinic.
 Hosts a bi-weekly Public Health Emergency Management Directors Meeting to
provide a source of communication with regional partners for COVID-19
response.
 Organizing the “Booster Blitz 2.0” event for the Greater Nashua Public Health
Region’s site.
 Working with regional partners to develop increased regional COVID-19 clinics
with added populations becoming approved to receive COVID-19 vaccines
 FEMA IS course compliance is ongoing.
 Planning a clinic at Rivier University.
Questions and Comments:
 Q: What is being done to ensure that people have their own emergency
preparedness plans?
 A: PHEP is currently working on the continuity of operations plans. We are
working closely with the Office of Emergency management. A Boy Scout team is
coming to see PH Emergency Plan.
 BOH member suggested that word can be spread through the interfaith council.

Environmental
Health (EH)

 Food service facilities remain significantly affected by staffing shortages, supply
chain issues and associated cost increases. There were no license suspensions
in December. Staff responded to one emergency.
 Started collecting re-inspection fees this year.
 Did pre-Christmas inspections of facilities.
 Watching the legislations pertaining to the food trucks.
 No rabies cases. One bat was positive in Merrimack.
 Department staff continues to participate in regularly scheduled meetings such
as NHHOA, Greater Nashua Food Council, Special Events, Technical Review,
Incident Response Team, as well as COVID-19 specific meetings.
 Staff provided guidance and education to local businesses and members of the
public regarding the most recent mask mandate. Community Health Workers
went to businesses and distributed masks and signs.
Questions and Comments:
 Q: what is the response time in case of an emergency? A: it depends on the type
of situation. In case of a fire, we respond within half an hour and are on call 24
hours.
 Q: have you encountered a push back from businesses on face masks? A:
Contacted the corporate office of one business regarding face mask otherwise
we try our best to maintain relationships with the businesses.
 BOH member commented if EH can go back to not charging re-inspection fees at
least for a couple of more months? A: Opted to go back to the re-inspection
fees because we felt that some businesses were taking it for granted.

Welfare

 The Welfare Department has expended $154,668.33 for General Assistance
through December FY2022, which is approximately 32% of the FY2022 General
Assistance budget. Department staff continues to work with community
partner agencies to leverage resources and to provide direct assistance as
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needed in accordance with RSA165 and the City of Nashua Welfare Guidelines.
 State has expended $70 million in assistance for rent and other COVID-19
related assistance out of which $29 million was spent in Hillsborough County.
 We worked with community partners to complete homeless outreach counts
and will be working on the annual Point-In Time (PIT) count for homeless
households on January 26, 2022.
 The response to emergency situations in residential units is a coordinated effort
between different city departments including Welfare and EH. Red Cross
provides support during the first 24 to 48 hours and Welfare provides
supplemental assistance.

Public Comments

Please listen to the video recording for public comments. *Full video recording of the
meeting:
https://www.youtube.com/watch?v=YQ9LzBNQ77w&t=2582s&ab_channel=NashuaBO
AMeetings

Additional Items
 Q: are we following the COVID-19 numbers in Massachusetts? A: we are not following the numbers in
MA. The numbers are very high across the country in general. The transmission rate in MA is very high
and the deaths due to COVID-19 have gone up 22%. The hospitals are required to cancel elective
surgeries since late December. 24% of hospitals across United States are reporting critical staffing
shortages.
 Discussion on new CDC guidelines on quarantine and masking. Positivity rate is over 40% but it is
probably not accurate as a lot of people do tests at home and might not report the results. K95 masks
are recommended by CDC but they might not be available to the public, so it is recommended that
people use surgical masks and a cloth mask over it because it cuts down the transmission of the virus.
 BOH agreed to meet again on January 19, 2022 to discuss the mask mandate and whether to
recommend to BOA to extend it or not in the light of new COVID-19 data in Nashua.

Meeting adjourned at 2:13 PM. Motion to adjourn made by Dr. Storace. Moved by Dr. Cappetta and second
by Dr. Storace.

Please join us for our Next Meeting:
January 19, 2022 at 12:00 PM
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DPHCS Director’s Update
Board of Health Meeting
January 13, 2022
Vision and Mission Reading: Our mission is to promote, protect, and preserve the health and
wellbeing of the Greater Nashua Region through leadership and community collaboration. Our
vision is to have an informed, safe, healthy, and resilient community where all people can thrive
and prosper. We subscribe to the following values: integrity, leadership, adaptability, and respect.
Financial Update:
 All Community Health Infectious Disease (ID) grants and the CDC Workforce
Development grant have been approved by Governor’s and Council at the December
22nd meeting
o Totaling $272,350 for ID Grants
o Totaling$225,000 for STD Workforce Grant
 CDC Foundation through NH DHHS will be funding two nursing positions until July 30,
2022.
Policy Update:
The legislative session began last week: New Futures (NF) provided an update on bills that were
retained from this past year. The following is a recap of that list:








TABLED HB 255: NF opposes this legislation, which would tie the hands of businesses, organizations and
schools and limit their ability to adopt COVID-19 vaccine policies that are recommended by public health
experts. State government should not prevent businesses or other organizations from making choices
based on public health and safety concerns. This is especially true for hospitals and other health care
providers. Wisely, the House of Representatives voted to table HB 255, which stalls it for now. But it could
be called again for a vote in the coming weeks.
DEFEATED HB 237: NF opposed this bill, which, if passed, would have moved NH in the direction of
legalizing recreational cannabis through a commercial model. It is imperative to get the policy right from
the start. Optimal cannabis commercialization policy for our state must utilize the best available scientific
evidence to reduce public harm, limit youth and problematic use, and purposefully advance social justice
and equity in the state. HB 237 fails to meet the principles required for safe cannabis commercialization
policy and regulation. The House of Representatives rejected this bill.
PASSED SB 144: NF supports this bill, which will create a pilot to change the New Hampshire state
childcare scholarship from attendance-based payments to enrollment-based payments. It is an important
bill that will help income-eligible working families better afford childcare and help care providers serve
more families in need. The Senate voted to pass SB 144, and it will now move along to the Senate Finance
Committee for further consideration.
PASSED HB 103: NF supported this bill, which will create a dental benefit under New Hampshire’s
Medicaid program. This legislation, which now goes to the House Finance Committee, will go far to help
increase access to critical dental care for thousands of Granite Staters. It now goes to the House Finance
Committee for review.







PASSED HB 503: This bill, as amended, will help individuals better access substance use treatment over
telemedicine. The Senate voted to approve the bill, and it will now go back to the House for further
review.
TABLED HB 611: NF opposed this legislation, which would ban the addition of fluoride in community
water systems. Fluoride is a critical tool to prevent oral disease. The bill has been tabled for now in the
House of Representatives.
DELAYED HB 622: NF supports this legislation, which as amended, would repeal the harmful ultrasound
requirement for women seeking abortion care. The House vote was delayed on a procedural maneuver
and could come up again in the coming weeks.

Remote participation update:


DID NOT PASS: Unfortunately, the Legislature returned this week with no plans to extend remote access
to bill hearings. Unless changes are made, advocates will have to attend in-person to testify at hearings
and meetings, putting both the physical and civic health of NH at risk. Please continue to keep the
pressure on House and Senate leaders.

Public Hearings This Week:






HB 275: NF supports which would allow the opioid abatement funds, received though legal settlements
from opioid manufacturers to be used on evidenced based prevention programs.
HB 1313: NF opposes this bill that would extend the ban on teaching important issues related to diversity,
equity and inclusion to public colleges and universities.
HB 1591: NF opposes this bill that would eliminate the enforcement division of the Liquor Commission.
This move would jeopardize the safe operations of licensed vaping and alcohol establishments and the
Division’s ability to protect vulnerable aged youth.
SB 304: NF supports this bill that would repeal the harmful law passed last year that bans teachers from
addressing important issues related to diversity, equity and inclusion in the classroom.

Operational Update:
Director along with Managers continue to lead and support staff and collaborate with
community partners to perform the core functions of public health and deliver essential public
health services to accomplish the vision and mission of DPHCS to protect, promote and
preserve the health of public.
 Community transmission of COVID-19 has impacted staff. Weekly testing has been
instituted for staff health and safety.
 DPHCS continues to deliver daily operational deliverables with a focus on increasing
vaccination efforts at all opportunities, as you will hear from the Department Reports.
 DPHCS continues to lead and support regional public health network partners in
vaccinations booster and 5-11 year old clinics.
 DPHCS continues in Recovery mode with COVID-19 mitigation measures as a part of
emergency response efforts which includes promotion of vaccinations, outreach
activities and education in the community and for businesses as requested.
 Completing the Community Health Improvement Plan to be presented at upcoming
Public Health Advisory Council Meeting in February 2022.
 Accreditation Reapplication due March 31, 2022. Team Leads established.

Staffing Update:
 DPHCS will be welcoming Jahna Martin, RN to Community Health as the CDC Foundation
Staff at the end of January.
Staff Development: Workforce Development Plan
 Staff completed FEMA courses
 WFD Plan to be reviewed for Accreditation.
Director’s Board, Committees and other Commissions Attended:
 NH Opioid Abatement Commission
 Board of Southern Medical
 NH Healthy Children Foundation
Other Highlights/Awards/Recognitions:
 Bi-Weekly Mentionables to highlight staff achievements
 Participated with PHNS Staff to lead successful Milford Booster Clinic
 Participated on the planning of the Booster Blitz with PHEP and PHNS regional lead
 Supported the 2nd Hudson School-based/Booster Clinic
 Speaker on panel of upcoming MLK Celebration at Keene State University
Respectfully Submitted
Bobbie D. Bagley
Director

NASHUA DPHCS COMMUNITY HEALTH DEPARTMENT
BOARD OF HEALTH REPORT
January 2022 (Reporting out for December 2021)

Highlights: Kim Bernard RN, Chief Public Health Nurse

●

During the month of December, the Community Health Team has continued to
provide all services to the community, including COVID 19 vaccination, guidance
messaging and education.

●

November to December COVID trends:
o Cases have increased approximately 48%
o Clusters and outbreaks have increased by approximately 21%; majority reported
in schools

●

Continue with COVID vaccination strategies to reach unvaccinated population
o 2, 255 total immunizations administered during 17 clinics this month:
▪

Clinics included: large scale pediatric and adult booster COVID clinic
12/11 serving approx.1100 individuals, vaccine management at 2 Greater
Nashua Public Health Network clinics in Hudson, second pedi/adult
COVID clinic at BGCGN and several COVID booster clinics added at our
Mulberry St location.

▪

95% COVID Vaccine; of the 95%, 54% 5-18 years old, 45% 19 and older

Outreach: Luis Porres and Robert Ortiz, Community Health Outreach Workers
Bilingual Community Health Worker: Robert Ortiz
● Provided health education and resource information to patients at clinics
● Assisted PHN with documentation of records.
● Informed patients of risk reduction methods and provided resources to individuals.
● SSANA Outreach Data for December 2021:

Immunization Program: Jennifer Swabowicz RN & Tricia Glastetter RN, Program Coordinators
●

●
●
●
●
●
●
●
●
●
●

The Community Health Department held a total of 17 clinics where immunizations
were offered to the Public.
12 Weekly in house clinics Tuesday, Wednesday and Friday offer all vaccines.
3 Weekly STD clinics, all vaccines are offered.
1 Flu/Covid 19 booster vaccine clinics at Mulberry St
Bi-monthly outreach at Gatehouse Recovery-limited vaccines are offered
COVID vaccine clinic at BGCGN
GNRPHN held 2 clinics at Hudson Memorial Middle School for 1st and 2nd dose
COVID vaccines for 5 +
2nd dose Child/Teen Covid 19 vaccine clinic at Elm St Middle School
During above clinics 2455 vaccines were given.
15 Child Influenza vaccines
29 Adult Influenza vaccines given

●

1,070 COVID-19 Vaccines given 19 yrs +
● 131 COVID-19 Vaccines given to 12-18 year olds
● 1,139 Covid-19 Vaccines given to children 5-11yr olds
● 19 other vaccines given to children
● 52 other vaccines given to adults
★ PSA discussing the importance of COVID-19 Vaccines.

STD/HIV/HCV Program: Sascha Potzka RN, Program Coordinator
Total
Clients

High
Risk

HIV
Tests

HCV
Tests

Syphilis Chlamydia Gonorrhea

Treatment
provided

Clinic

24

18

13

1

9

17

17

8

Gatehouse/GHR

4

3

4

3

n/a

n/a

n/a

n/a

GNMH

3

3

3

n/a

n/a

n/a

n/a

n/a

World Aids Day

34

25

34

n/a

n/a

n/a

n/a

n/a

Total

65

49

54

4

9

17

17

8

Positive Tests

–

–

0

1

1

0

0

–

● Held HIV testing event on World Aids Day 12/1/2021. Offered HIV testing in clinic
and with 2 outreach teams who looked for clients in the Nashua community. Gift
cards were offered as an incentive for HIV testing. Gift bags with educational
materials, condoms, and other gifts provided to clients.
● New monthly outreach location at Greater Nashua Mental Health (GNMH) to provide
education and HIV/HCV services. Held first clinic 12/20/21.
● Monthly mobile van outreach to NPL and Layton house. Offering STD/HIV/HCV
testing and education and referral to clinics for vaccinations and other services.
● Monthly visits to Gatehouse Treatment Center and GH Recovery to offer education,
HIV/HCV testing and vaccinations for Hep A, Hep B, Influenza and Covid. NOTE:
unable to test at Gatehouse, Main Dunstable location due to COVID
outbreak/quarantine at facility.
● Weekly STD clinic at 18 Mulberry St on Wednesday mornings (RNs only) and
Thursday evenings (with APRN).

● NOTE: Limited Hepatitis C testing conducted due to funding issues causing delayed
test kit ordering.
● Hired and started training a new full time nurse who’s focus will be disease
investigation and contact tracing for HIV, HCV, STDs and other diseases.
● 12/7/21 Attended “Making the Link: Getting and Keeping People Engaged in HIV
Care” (Zoom Meeting)

Bilingual Community Health Worker: Robert Ortiz
● Provided health education and resource information to patients at clinics and during
outreach
● Assisted PHN with documentation of records.
● Informed patients of risk reduction methods and provided resources to individuals.
● Discussed test results with patients during rapid testing during outreach and in
clinical settings.

Lead Program: Kim Bernard RN, Lead Program Coordinator
● New Cases requiring case management: 2
○ 18 total open cases
● Recall on supplies continues; unable to capillary test at this time. Awaiting state
update.
Bilingual Community Health Worker: Robert Ortiz
● Updated Lead tracking log and mailed educational resources to parents of children
with elevated lead letters.
Communicable Disease Program: Flavia Martin RN Program Coordinator
● COVID
○ December: 2021
■ COVID-19 cases: 2,808 (Nov: 1,888; Oct: 923)
■ Clusters and outbreaks: 17 (Dec: 14)
● Starting 10/1/21 CHD stopped all individual case investigations as per NH DHHS
directive. Going forward, the Community Health Department will be managing
clusters and outbreaks only as well as providing infection control and mitigation
recommendations to all Nashua settings.
● Attended Infection Control Committee meeting with SJH and SNHMC
● Attended various DPHCS and State meetings as appropriate for COVID response

● NON-COVID
○ Performed general disease investigation per protocol
○ December 2021
■ Food/waterborne: 5
■ Vectorborne: 3
■ Vaccine preventable: 4
■ Other: 17 - Received batch of previously unreported HCV cases
■ Tuberculosis:
● Suspect Active TB: 1
● LTBI: 0
● TB Program Highlights:
■ Started 1 new TB meningitis case on DOT
■ 1 LTBI on DOT completed treatment
■ Case management of 2 active TB case
■ Conducted DOT (observed therapy) to 3 patients
Bilingual Community Health Worker: Robert Ortiz
● Provided health education and risk reduction education to individuals during outreach.
● Provided resource information and additional linkages to individuals as needed.

City of Nashua Health Division of Public Health & Community Services
Epidemiologist –
Board of Health Report
January 12, 2022

Situational Update:
Worldwide
 312.1 Million cases
 5.5 million deaths
United States:
 61.9 Million cases
 841. K deaths
 Nationwide increase of 700k average per day, about a year ago it was an
average of 200k per day.
New Hampshire (last updated 1/10/22):

Cases Over Time in NH





January 8th, 2022-highest number ever recorded in NH for daily case count:
o 3,267 cases reported that day
Projections for NH indicate that infection will be at its highest mid-January.
From 12/25 to 1/10
o 159% increase in daily cases since 12/25(628) to 1/10 (1627)
o 112% increase in 7 day average since 12/25(1187) to 1/10 (2525)

COVID-19 Epidemiology Activities











Monitored global, national, state, and local COVID-19 trends and projections.
Communicated global, national, and state COVID-19 case reports during Joint Partner
Calls and Citywide Unified Command Call.
Reviewed guidance for upcoming accreditation
Reviewed and participated in activities involving CHIP
Met with DHHS Infectious Disease Surveillance Chief to ask questions and learn more
about COVID-19 data at state level.
Met with several Welfare Case Technicians to learn about their work and potential data
driven project ideas.
Attended Alderman meeting on 12/21/21 to be of support during mask ordinance
discussion.
Joined Bobbie on Public Health Radio Hour on 1/7
Volunteered at Booster Blitz 2.0 as QA for vaccination forms.
Met with Angela to start working on new data project ideas and familiarize myself with
previous projects.

Strategic Initiatives




Continue to meet with staff members at the division, learn about their work, and
potential sources of data.
Potential Data Project: “ Mental Health Matters” focusing on mental health for adults
and children during COVID-19
Continue to learn and begin working on CHIP.

City of Nashua Health Division of Public Health & Community Services
Public Health Emergency Preparedness Coordinator
Board of Health Report
Report for Month – January 2022
COVID-19 Pandemic Response









A 5+ COVID-19 clinic was held at Elm St. Middle School on Saturday, December 11th from 9am –
4pm
PHEP supported Hudson Fire and Hudson School District with their COVID-19 clinic on
Wednesday, December 22nd at their Hudson Memorial School as part of the Greater Nashua
Public Health Region
PHEP hosts a bi-weekly Public Health Emergency Management Directors Meeting to provide a
source of communication with regional partners for COVID-19 response
ACS/POD trailers are stocked and ready for deployment should the need arise with the ongoing
increase in COVID-19 positive cases
PHEP/PHNS/Nashua CHD have been organizing the “Booster Blitz 2.0” event for the Greater
Nashua Public Health Region’s site (Milford High School) occurring on January 8th from 10am –
4pm; We are providing leadership and support for planning, but the entire Greater Nashua
Public Health Region is providing support and resources through staffing at the event
o As of 1/7/2022, 1,008 individuals were registered to receive their COVID-19 booster
doses at the Milford High School site
PHEP/PHNS coordinators are working with regional partners to develop increased regional
COVID-19 clinics with added populations becoming approved to receive COVID-19 vaccines

Additional Program Areas






Organizing/inventorying of the Gilson Rd. warehouse is ongoing and making progress
PHEP/PHNS continue to meet with our regional partners and are setting up meetings with our
regional EMDs to extend out into the region
PHEP documents are still being reviewed after the move back to 18 Mulberry St
FEMA IS course compliance is ongoing; The PHEP Coordinator is going to host an in-person IS800 course for DPHCS staff who have not completed it yet
PHEP Coordinator took part in a WebEOC training in Concord on 12/14/2021

Behavioral Health Strategist
Activities for December 2021

We are pleased to announce the addition of Liana Perez to the Behavioral Health Team.
The finalizing of the CHIP BH workgroup work-plan has been a priority for the BHS during the month of
December. The CHIP BH strategies focus on increasing awareness and access to behavioral health
services within the Greater Nashua Public Health Region. The work-plan serves as a guide for the BH
workgroup but is flexible enough to adapt to emerging substances and or needs in the region.
The BHS also scheduled the Arlington Community Center for a parenting series for parents of teens. This
series is being offered for the first time in Spanish. The series is free for participants and focuses on
increasing communication between parents and teens as a means to strengthen familial relationship.
The sessions took place in person. The course has been attended by 6 participants.
The Behavioral Health Strategist and Specialist attended The Public Health Hour in December as well as
participating in the Latinos en Vivo show to discuss alcohol use in the Latino community.
The Behavioral Health Team along with the Mayor’s Opioid Task Force have been prepping for the
Legislative Breakfast in January. Save the Date was sent out. More coordinating for the event will
continue into January.
12/1/2021 – BHS attended the Smart Start coalition reporting meeting for steering committee members.
12/1/2021 – BHS attended a statewide meeting to discuss marijuana prevention for youth.
12/1/2021 – BH specialist attended the Nashua Prevention Coalition.
12/8/21 – BHS attended the Revive Board meeting. Discussed upcoming opportunities and staffing
changes at Revive.
12/8/21 – BH Specialist attended CAST Coalition meeting.
12/09/21 – BHS attended the COC family supports meeting to increase awareness of family supports
meetings and services available across the state for families of individuals experiencing substance use
disorders.
11/12/21 – BHS attended the Smart Start Insight Vision meeting
11/17/21 – BHS attended the SMP State meeting with BDAS and NHCF.
11/22/21 – BHS conducted orientation with Leah Elliott

City of Nashua
Division of Public Health & Community Services
Environmental Health Department
Board of Health Report
December 2021-FY22

FOOD SERVICE
The Environmental Health Department conducted 151 routine food service inspections
during the month of December, 4 of which failed, making an overall failure rate of 2.6%.
Initial inspections of facilities since the end of the COVID-19 shut down are being
conducted as pass or fail, with no reinspection fee. Scored inspections and collection of
reinspection fees is scheduled to resume at the beginning of 2022, but reinspections and
educational site visits to verify correction of critical deficiencies still continue. Food service
facilities remain significantly affected by staffing shortages, supply chain issues and
associated cost increases. There were no license suspensions in December. Staff responded
to one emergency. Staff participated in site visits in eight facilities prior to New Year’s Eve.
Food samples collected during the month of December were all within acceptable ranges.

LAND USE
Department staff conducted septic plan approval and inspections, records requests, site plan
and subdivision approval.

INSTITUTIONAL/HOUSING INSPECTIONS
Environmental Health Specialists conducted inspections of foster homes, schools and child
care facilities.

COMPLAINTS
Staff responded to nuisance complaints regarding pests, unsanitary living conditions,
residential pools, air quality and solid waste, as well as food service complaints.

PUBLIC POOLS/SPAS
Staff conducted 5 indoor pool and spa inspections.

1

RABIES

CONTROL

No specimens were submitted to NHPHL for rabies testing during December. Dog and cat
bite reports from NPD were followed up on to ensure compliance with Rabies Control Act.

OTHER ACTIVITIES
Department staff continue to participate in regularly scheduled meetings such as NHHOA,
Greater Nashua Food Council, Special Events, Technical Review, Incident Response Team,
as well as COVID-19 specific meetings. Staff provided guidance and education to local
businesses and members of the public regarding the most recent mask mandate.

Respectfully submitted,
Heidi Peek-Kukulka
Health Officer
5 January 2022
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Division of Public Health & Community Services
Welfare Department
Division of Public Health & Community Services

Memorandum
To:

Honorable James Donchess, Mayor
Board of Aldermen
Bobbie Bagley, Director of Public Health & Community Services
John Griffin, Chief Financial Officer

From: Robert Mack, Welfare Officer
Date: January 5, 2022
RE:

Welfare Statistics – December 2021 [FY2022]

The following is a summary for the month of December 2021 [FY2022] in the City of Nashua Welfare
Department.
Expense figures for December 2020 as compared to December 2021:
Type of Assistance

December 2020
FY2021
$32,796.45
$0.00
$0.00
$465.00
$49.98
$0.00
$10.00
$33,321.43

Shelter:
Medical:
Utilities:
Food:
Maintenance:
Burial/Cremation:
Transportation:
Total expense:

December 2021
FY2022
$31,725.69
$0.00
$2,250.16
$124.85
$30.00
$3,750.00
$0.00
$37,880.70

General Assistance Expenditures
$50,000
$45,000
$40,000
$35,000
$30,000
$25,000

FY2021

$20,000

FY2022

$15,000
$10,000
$5,000
$0
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18 Mulberry Street • Nashua, New Hampshire 03060 • Phone (603) 589- 4555 • Fax (603) 594-3643

Statistics for December 2020 as compared to December 2021:
December 2020
FY2021
770
89
101
59
60%

Number of Contacts:
Number of New Applicants:
Number of Interviews:
Number who received Assistance:
Percentage who received aid:

December 2021
FY2022
691
39
84
45
54%

Number of vouchers issued during the calendar month:
Voucher Type
Shelter:
Medical:
Utilities:
Food:
Maintenance:
Burial/Cremation:
Travel:
Total vouchers:

December 2020
FY2021
59
1
0
0
0
1
1
62

December 2021
FY2022
35
0
4
3
0
5
1
48

The Nashua Welfare Department assisted 5 families and 2 individuals in emergency motel placements in
December. Nashua Welfare referred 1 family and 2 individuals to public shelters during the month of
December. Welfare staff continues to work with the Greater Nashua Continuum of Care Crisis
Assessment & Referral line to divert homeless and at-risk households to alternative shelter resources as
appropriate and available. Department staff also assist eligible clients in temporary motel placements
as necessary until alternative shelter or housing is available. Welfare Department staff also work with
community partners to complete homeless outreach counts and will be working on the annual Point-InTime (PIT) count for homeless households in our community, which is coordinated statewide and will
take place January 26, 2022.
Welfare staff have continued to refer households to the Emergency Assistance Program administered
through Southern NH Services for assistance with hardships related to COVID-19. So far, the Emergency
Assistance Program has issued over $70,000,000 in emergency assistance across New Hampshire,
including over $29,000,000 in emergency assistance in Hillsborough County, which includes assistance
with rent and utilities.
The Welfare Department has expended $154,668.33 for General Assistance through December FY2022,
which is approximately 32% of the FY2022 General Assistance budget. Department staff continues to
work with community partner agencies to leverage resources and to provide direct assistance as needed
in accordance with RSA165 and the City of Nashua Welfare Guidelines to those who are in need and
unable to support themselves.
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