Division of Public Health & Community Services
Welfare Department
Division of Public Health & Community Services

Memorandum
To:

Honorable James Donchess, Mayor
Board of Aldermen
John Griffin, Chief Financial Officer
Bobbie Bagley, Director of Public Health & Community Services

From: Robert Mack, Welfare Officer
Date: October 1, 2020
RE:

Welfare Statistics – September 2020 [FY2021]

The following is a summary for the month of September in the City of Nashua Welfare Department.
Expense figures for September 2019 as compared to September 2020:
Type of Assistance
Shelter:
Medical:
Utilities:
Food:
Maintenance:
Burial:
Transportation:
Total expense:

September 2019
(FY2020)
$39,447.49
$0.00
$3,353.19
$1,219.10
$212.29
$2,750.00
$0.00
$46,982.07

September 2020
(FY2021)
$22,800.45
$0.00
$0.00
$0.00
$0.00
$1,500.00
$0.00
$24,300.45

$50,000
$45,000
$40,000
$35,000
$30,000
$25,000
$20,000
$15,000
$10,000
$5,000
$0
July

Aug

Sept

142 Main Street • Nashua, New Hampshire 03060 • Phone (603) 589- 4555 • Fax (603) 594-3643

Statistics for September 2019 as compared to September 2020:
September 2019
(FY2020)
805
108
185
147
124
67%

Number of Contacts:
Number of New Applications:
Number of Interviews/Decisions:
Number of Cases:
Number who received Assistance:
Percentage who received aid:

September 2020
(FY2021)
720
44
80
57
55
68%

Number of vouchers issued during the calendar month:
Voucher Type
Shelter:
Medical:
Utility:
Food:
Maintenance:
Burial/Cremation:
Total vouchers:

September 2019
(FY2020)
85
4
33
15
12
4
153

September 2020
(FY2021)
49
0
0
7
5
3
64

The Nashua Welfare Department assisted 9 families and 1 individual in emergency housing/motel
placements in September. Nashua City Welfare referred 2 families and 0 individuals to public shelters
during the month of September. Staff continues to work with the Greater Nashua Continuum of Care
Crisis Assessment & Referral system, shelter and housing providers to connect clients to alternative
shelter/housing. The department continues to monitor the situation with evictions in the Nashua
community and is communicating with area organizations to connect clients to necessary services in
order to prevent evictions whenever possible. Department staff refer clients to the Community Action
Program COVID emergency rental assistance as appropriate.
Current expenditures are $69,260.26 of the General Assistance budget for FY2021.
The Nashua Welfare Department continues to provide assistance in accordance with RSA165 and the
City of Nashua Welfare Guidelines to those who are in need and unable to support themselves.
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City of Nashua Health Division of Public Health & Community Services
Health Promotion and Communication Specialist
Board of Health Report
Report for Month – September 2020
COVID-19 Response Related Activities
• Participated in on-going meetings with local hospitals and DPHCS IRT.
• Continued to facilitate meetings and work with the Joint Information Center to distribute
accurate and updated COVID-19 information to the community.
• Welcomed a new CDC Foundation Communication Specialist, Sarah Syed. Sarah will be the lead
liaison for the community health workers and COVID-19 communications. Sarah has already met
with regional partners to discuss how to best community COVID-19 information and resources
to minority populations within the Greater Nashua Region.
• Updated social media pages (Twitter, Facebook, Instagram, YouTube) and the City of Nashua
DPHCS website with information regarding COVID-19, including but not limited to: public health
recommendations, response updates, testing opportunities, and regional resources.
o Website has also been updated with the new supplemental regulations for the Face
Coverings Ordinance, including updated signage. Both ordinances and signage was
provided to Nashua businesses through the Chamber of Commerce and Greater
American Downtown.
o Messaging Focus: prevention, stay home if sick, deciding to go out (risk level chart)
• Worked with CDC Foundation Communication Specialists to distribute weekly updates to
regional community partners to provide response efforts, updates, data, and resources.
• Created a COVID-19 Testing video to show the process of what to expect at the Nashua DPHCS
testing clinic. Currently working on translating into Spanish and Swahili. Our message is ‘quick,
comfortable, and free’.
• Completed a video series titled ‘Ask a Nurse: COVID-19 Edition’ with 9 videos available for view
on our YouTube page and AccessTV.
• Our CDC Foundation Communications Specialist worked with the Nashua School District (NSD)
to develop a set of PSA Q&A videos for parents. They have been posted and send to NSD.
• Assisted with development of Disease Investigation & Contact Tracing document for NSD.
• Continued to make updates as needed to our COVID-19 FAQ guide.
• Prepared and disseminated a variety of marketing and educational materials to the region
related to COVID, including radio, community TV slides, social media graphics, and fact sheets.
Most materials have been translated into English and Spanish, some Portuguese.
• Assisted at weekly DPHCS Testing Clinics.
Messaging Priorities
 Personal preparedness, recovery support and services, suicide prevention, flu and immunization
awareness, sexual health awareness – promoting DPHCS STD clinics, world heart day, world
rabies day.
Community Health Assessment and LiveStories
 Promotion of the CHA Survey in English and Spanish (Social Media, Radio, TV, Email to Regional
Partners, Website, Cards for CHWs).
 Currently working on the rest of the chapters.



Presenting at APHA at the end of October.

Greater Nashua Childhood Lead Poisoning Prevention Virtual Conference
 Conference held on September 30th. Total of 72 attendees (health care providers, child care
providers, teachers, school nurses, state and regional lead partners, parents). Great turnout!
 All presentation recordings are available on our YouTube page and website.
 Graphic note taker attended to collect notes, big picture ideas, and action items. Currently
working with her to develop a draft action plan that will be reviewed with our lead stakeholders.
Other Business
 Pushed out messaging in regards to DPHCS temporary move (Press Release, Website, Social
Media, Signage).
 Promotion of Immunization and Flu Clinics (Flyers in English/Spanish/Portuguese, Regional TV
Slides, Press Release, Social Media, Patch Notification, Email to Partners).
 Running a mobile campaign for one month in Nashua, Wilton, Hudson, and Milford to promote
the CHD mobile van services.
 Ran a two-week ad in the HIPPO
to promote our
STD/HIV/HCV testing clinics.

City of Nashua Health Division of Public Health & Community Services
Epidemiologist – Angela Consentino
Board of Health Report
Report for Month – September 2020

COVID-19 Epidemiology Activities
● Epidemiologist to provide current COVID-19 situational update.
● Communicated data surveillance activities and trends to regional partners, city officials,
community-based organizations, healthcare organizations, and other groups via conference
call updates.
● Updated the GNPHR Data Dashboard regularly. This dashboard can be accessed on
www.nashuanh.gov/COVID19.
● Assisted with registration at DPHCS COVID-19 testing sites.
● Assisted with disease investigations (7) and contact elicitations.
Community Resilience/Essential Services
● Continued work on 2020 Community Health Assessment with the Health Promotion and
Communication Specialist.
o Received all three data requests back from community organizations and
incorporated the data into the dashboard.
o Completed data analysis on the Community Conversation Research project and
created the associated data dashboard page.
o Completed Environmental Health CHA Chapters (Air Quality, Water Quality, and
Healthy Homes)
● Collaborated with the City of Nashua’s grant writer to complete the Robert Wood Johnson
Foundation’s Culture of Health grant application. The application is centered around the
Emerging Leaders in Public Health Transformative Initiative and becoming Chief Public
Health Strategists.
● Our CDC Public Health Associate completed her assignment in September with the LEAD
Poisoning Prevention Conference. Developed workplan for the incoming, October CDC
Public Health Associate focused on reaccreditation, community health improvement
planning, health promotion and communication, and general epidemiology.
● Collaborated with the Health Promotion and Communication Specialist on developing two
presentations for the 2020 American Public Health Association Annual Meeting.
o Greater Nashua 2020 Community Health Assessment: An Innovative Approach to
Community-based Data Sharing
o Community Conversation: Understanding Substance Use Disorder in Greater
Nashua, New Hampshire

City of Nashua
Public Health Network Services (PHNS)
Board of Health Report
Report for month of October 2020
Greater Nashua Public Health Advisory Council (PHAC) Highlights
Greater Nashua PHAC Executive Committee: The PHAC Executive Committee met on October 15th.
Members were provided an update on the 2020 Community Health Assessment and reviewed chapters
for comments and edits.
Public Health Emergency Preparedness (PHEP) Highlights
New PHEP Coordinator and CDC Foundation Assistance: Michael Apollo joined DPHCS as the PHEP
Coordinator at the beginning of October. Michael had been a CDC Foundation Emergency Management
Coordinator assisting the City of Nashua Office of Emergency Management (OEM) and DPHCS with
COVID-19 related emergency planning. Additionally, Colin Russell, a CDC Foundation Emergency
Management Coordinator, has transitioned from OEM to DPHCS to support ongoing COVID-19 response
efforts. Welcome Michael and Colin!
Incident Response Team and COOP: PHEP staff continues to support the DPHCS Incident Response
Team (IRT). The IRT coordinated the response to the Gate City Church COVID-19 Outbreak, mobilizing
two pop-up testing events for the church’s congregants and additional manpower for disease
investigation. Additionally, the division’s Continuity of Operations Plan continues to be revised and
revaluated in order to ensure limited impact to the DPHCS’s essential services and mission in the event
of a disruption.
Granite State Healthcare Coalition Leadership Team: The PHNS Coordinator has maintained her
position as the vice president of the GSHCC Leadership Team, which meets monthly.
Covid-19 Testing Clinic: We continue to hold our public COVID-19 testing clinic on Tuesdays from 3 p.m.
– 5 p.m. in the Elm Street Parking Garage. The clinics are coordinated by the PHEP Coordinator and
PHNS Coordinator, and supported and operated by numerous division staff, including interns/medical
students, and partners from numerous other city departments, including Police, Fire Rescue, and
Parking. We continue to refine processes for maximum safety and efficiency. In October, DPHCS’s
testing clinics identified 20% of the positive COVID-19 cases in Nashua.
Regional Outreach: The PHEP Coordinator and CDC Foundation Emergency Management Coordinator
continue regional outreach efforts with the fire chiefs, emergency management directors, and health
officers in the surrounding municipalities.
COVID-19 Vaccination: PHEP staff are working closely with state and other regional public health
network representatives in preparation for the upcoming distribution of COVID-19 vaccination. The NH
COVID-19 Vaccination Plan was made publicly available on 10/30 and is currently being reviewed by the
DPHCS IRT.
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From: Beaudoin, Rene
Sent: Friday, October 30, 2020 4:25 PM
To: Peek, Heidi
Subject: NH Food Service Updated Guidelines

Good Afternoon Nashua Food Service Establishments,
On October 29th, 2020 Governor Sununu announced that restaurants will be required to collect contact
information for patrons dining at their establishments beginning on October 31st. The most recent
guidance can be found in the link below and is also summarized here:
Solely for contact tracing purposes, restaurants shall maintain a record of
customers, including one customer name and contact phone number per party, the
table number or bar seat number, the server or bartenders name, and the date and
time they were in the establishment, for at least 21 days. To-go and window service
areas are exempt from this requirement
https://www.covidguidance.nh.gov/sites/g/files/ehbemt381/files/files/inline-documents/guidancerestaurants.pdf
We have created a flyer with this information and a data collection sheet you may use for this purpose
(attached). This information must be retained for at least 21 days and only for the purposes of contact
tracing in the event a positive COVID-19 case is identified at your establishment.

The Attorney General’s office has also asked that we share the following information as there has been
some confusion to what is or is not allowed inside bar areas:
• Karaoke is not allowed inside.
• Bar games, including beer pong, darts, arcade games, etc. are not allowed.
• Trivia is allowed if people remain in their seats, do not jump up and shout out answers, and
do not have to move around to deliver a trivia answer. Answers can only be picked up and
delivered to the person running the game by the wait staff.
We thank you all for your continued cooperation during these difficult times and are always here to
assist you in any way we can.
Take care,
-Ren
Rene Beaudoin, REHS
Deputy Health Officer
City of Nashua Environmental Health Department
142 Main St., Suite 510
Nashua, NH 03060
Phone: 603-589-4537
Fax: (603) 589-4539
E-mail: beaudoinr@nashuanh.gov

Website: www.NashuaNH.gov/DPHCS

City of Nashua Health Division of Public Health & Community Services
Health Promotion and Communication Specialist
Board of Health Report
Report for Month – October 2020
COVID-19 Response Related Activities
• Participated in on-going meetings with local hospitals, DPHCS IRT, and City Divisions.
• Continued to facilitate bi-weekly meetings and work with the Joint Information Center (JIC) to
discuss updates and city-wide communication strategies.
• Updated social media pages (Twitter, Facebook, Instagram, YouTube) and the City of Nashua
DPHCS website with information regarding COVID-19, including but not limited to: public health
recommendations, response updates, testing opportunities, and regional resources.
• Worked with CDC Foundation Communication Specialists to distribute weekly updates to
regional community partners to provide response efforts, updates, data, and resources.
• Prepared and disseminated a variety of marketing and educational materials to the region
related to COVID, including radio, community TV slides, social media graphics, and fact sheets.
Most materials have been translated into English and Spanish, some Portuguese.
• Assisted at weekly DPHCS Testing Clinics, covered the COVID-19 Hotline on a weekly basis, and
assisted with call backs of negative COVID-19 results.
• Translated the COVID-19 Testing video into Spanish and promoted on our website and through
our social media channels. Our testing flyer has also been translated into Spanish and Swahili.
• Developed Halloween guidance including information about safely going out and staying home.
Created a flyer that was translated into Spanish and Portuguese. This information was
disseminated through our social media channels, website, weekly partner updates, and parents
through the Nashua School District. Halloween guidance has also been discussed on our weekly
radio and TV shows.
• Created and disseminated a one-page flyer for local school districts to use for health and safety
guidance during SAT exams.
Messaging Priorities
 Breast cancer awareness with the promotion of screening and mammograms, SIDS prevention
and sleep safety for infants, immunizations for adults and children, flu vaccine importance and
where to get vaccinated, handwashing for infection prevention week, fire safety while cooking.
 Infection Prevention Week (18-24), Red Ribbon Week (23-31), National Take Back Day (24),
Halloween (31)
Community Health Assessment
 Currently working on the rest of the chapters.
 Met with the Greater Nashua Public Health Advisory Council (PHAC) on 10/15 to gain feedback
on completed CHA chapters. We are now working to make those edits.
 Presented two poster sessions at this year’s American Public Health Association (APHA) Annual
Meeting. One was on the Community Health Assessment and one was on our Community
Conversations research project.

Other Business
 Working with Marketing & Communications Consultant (Michele Levy) to present the DPHCS
Communications Plan to Division Staff. This will be presented at the end of November.
 Held a presentation on the overview of DPHCS, COVID-19 Response Activities, Intro to PODs,
and Infection Prevention/Blood Borne Pathogens with Division Staff to the Nashua Police
Recruitments on 10/16.
 Assisted SMP Coordinator with the development of a virtual interactive session for soon-to-be
mothers called ‘Mom Chat’. This was an educational component of the United Way of Greater
Nashua’s Community Baby Shower. We also created informational goodie bags for soon-to-be
mothers attending the baby shower including hand sanitizer, thermometers, magnets with
examples of how to praise your kids, pamphlets, and more.
 Continued to promote our Community Health Department’s mobile clinics (SSANA,
Immunizations, Flu, HIV/HCV/STD Testing, Lead Testing).
 Ran a one-week ad in the HIPPO to promote child blood lead level testing during National
Childhood Lead Poisoning Prevention Week (10/25 – 10/31).
 Mailed the remainder of the child lead poisoning prevention toolkits to Child Care Providers in
Greater Nashua. The remainder of the Health Care Provider toolkits will be mailed in November.
 Developed two articles for the NHPHA November Newsletter including an interview with
someone living with diabetes for National Diabetes Month and an article from Breathe NH about
lung cancer for Lung Cancer Awareness Month.
 Participating in a motivational interviewing training on 10/21.

SIGN IN to DINE IN
THE HEALTH OF OUR COMMUNITY IS OUR #1 CONCERN:
Effective October 31, 2020, you must Sign In to Dine in.
If you or someone in your party is exposed to COVID-19
while dining here, we can reach you quickly so you can take
the right steps to protect you and your family.
It is quick and easy, we just need your name, phone
number, and number of people in your party.

WE RESPECT YOUR PRIVACY:
Your information will be shared with public health officials
ONLY if needed for COVID-19 contact tracing.
Sign In to Dine In only uses paper records that are kept
by the restaurant owner. Records will be destroyed
after 21 days if they are not needed by local health officials
for contact tracing.
Your information will not be sold or used for any other
purpose, including sales or marketing.

THE SPREAD
Nashua Division of Public Health & Community Services

603-589-3456

Sign In to Dine In – Contact Tracing Guest List
Food Service Establishment:
Name

Date:
Phone #

# in Party

Table #

Time

Server/Bartender

Your information will be shared with public health officials ONLY if needed for COVID-19 contact tracing. This record is
kept by the restaurant owner and will be destroyed after 21 days if not needed by local public health officials for contact
tracing. Your information will not be sold or used for any other purpose, including sales or marketing.

